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We are the residenis and HOA Il members of Pine Lakes Couniry Club and would ke to address the Lease
Agreement Payment option change that ELS has submiled io the DBPR. According to page 6 iiem 6, of the iease
agreement,” All paymenis for renial shall be made by cash or check payable o Pine Lakes and miailed fo the
address stated above or deliversd to the Adminisirative Cifice of the LANDLORD " Recenily, ELS has demanded
that payments only be mailed in, and now, the porial option, EFT, Western Union or Zego are listed as only
options. Keep in mind that ELS s In the business of the 55 and older Efesivie communilies and there have been
many concemns broughi fo our board about this issue

Please realize that a number of residenis are not of the electronic age and might also have limited transportation
access. Forcing these payment options on them st this age, when most do not have younger family around to
assist with your confusing websiie, is very siressiul and causes undo arpdely and additional cost for them. The
residents of Pine Lakes Couniry Club have the night fo ulilize all the payment options in the original Lease
Agreement, in addition io any new opfions that Fi S would iike o introduce.

It is our opinion, that moving forward, ELS should be willing to change their Lease Agreement to the new payment
systems that they want to implement and this should not affect our current signed Lease Agreements.

We are also aware of additional change submissions sent to DBPR, and therefore request copies
of those submissions. It is our understanding that the lease agreement rules and regulations may be

amended but require proper notice and agreegment of both parties,

We cli%(r)xlg forward to Your response and the opportunity to reach an agreement that works for your 55+
resi S.

Country Clun
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